
ConsumerOrganisations

Tofightthisbadelementofthebusinessfirms,theconsumerneedstostandtogether

againstthemandfightfortheirright.AlreadytherearevariousNon-ProfitOrganizations

whoareworkingtowardstheseconsumeraffairs–ConsumerGuidanceSocietyofIndia,

CommonCauseandVoice.Theseorganizationsaredealingwiththeconcernsfacedby

consumers.Theyhavebeenadoptingvariousmeasurestoachievethis.Followingarethe

listedmeasures:

Seminars:SeminarsarebeenconductedandevenvarioustalkshowsareairedonTVand

radio.Thesefocusontheissuesbeingfacedbytheconsumerandhowthebusinessfirm

areneglectingtheconsumerinterestandothersuchconsumeraffairs

PrintMedia:PrintMediahasbeenutilizedbymakingbrochures,flyers,andadvertisements

andthroughthismedium,theyeducatetheconsumerabouttheirrightsandresponsibilities.

QualityTest:Qualitytestsarebeingconductedbytheorganizationafterwhichtheyrelease

theresultandeducatetheconsumerwiththequalityoftheproductthatconsumershave

beenusingsinceages.Forinstance,MaggiNoodleswhichwaspopularsinceagesandwas

consumedinlargenumbersbutthenitturnedoutthatitcontainedledwhichwasharmfulto

BoycottingGoods:Theybringconsumertrueresultsofqualityofaproductandhenceask

theconsumertoboycotttheunhealthyordefectiveproduct.Thishelpsincapturingmedia

attentionaswell.

LegalAssistance:Theseconsumerbodieshelptheconsumerbyprovidinglegaladviceto

themoranyaidrequiredsothattheyknowtheirrightsandhowtheycanfightagainstodds.

Therearelegalprofessionalswhoalsooffertheirexpertisepro-bono.

FilingComplaints:Theyalsoactasamediumwhereintheyfileacomplaint,filepetitioninthe

courtoflawonbehalfoftheconsumertohelpthemingettingjustice.

InitiativeinPublicInterest:Theyalsofilecasesforthegeneralusersratherthanany

individualsandachievejustice.

Protesting:Theystartaprotestonvariousissueswhichcouldhamperaconsumerandthose

issuescouldbetheadulterationoffood,unnecessaryriseinprice,underweightproductsell,

adamagedproductsoldetc.,

NGOshelpingwithConsumerAffairs

CommonCause,Delhi

ConsumerCoordinationCouncilDelhi

VOICEDelhi



CERCAhmedabad

CGSIMumbai

MumbaiGrahakPanchayat

KarnatakaConsumerServiceSociety


